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May I have your room key, please. Thank you for waiting. The charge is _____ yen. Will you be paying with cash or credit card?
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With cash. With credit card. May I see your card? Just a moment, please. Could you sign here please.
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Can I have a receipt, please? Certainly. Can I exchange money here? yes. I'm sorry, we can’t exchange money. Please exchange your money at a bank.
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Is there anything wrong? I don’t like the room. The view from the room is not good. I want to move to a higher floor.
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It is noisy next door. Shall I change your room? I can change your room if you would like. I'm afraid I cannot change your room today.
BEAYFEERVPR] . B R nE? FolEI o DAL . SRERAEE

HENBSAVA - EinERIS? ERIATUE - SRERTRER -

A e 287 A nEdsych u-S vl =27k 9 ot A7 bl =8y T A4S v =" a7t slsdth
BETLA2—YMIEZAZTH? WS r—TNEaEELLET VWWZ A VE=RY P AR=REHFEEN

Can I use the internet in my room? Yes, we rent out LAN cables. I'm sorry, but we don't provide internet service in the room. Please use the internet station here
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